
E-Code Block Declines 

If you submitted a payment via our online portal that was returned for one of the reasons below, 
your bank account may have been blocked, preventing future payments.    

All processors, banks, and financial institutions which process ACH (Automated Clearing House) 
transactions on the NACHA network will now be subject to closer monitoring of the transactions 
they return.  
 
This increased scrutiny means that banks are/will be less willing to process transactions on 
payment accounts that have previously had returned transactions and will instead block 
transactions from those accounts. 
 
For your reference, here is a list of the return codes which are likely to trigger an account E-code 
block (Electronic code block). 

E-Return 
Code    

    
Reason    

    
E-Code 
Decline    

R02    Closed Account    E02    

R03    Refer to Item/No Account/Unable to Locate Account    E03    

R04    Invalid Account Number   - enter correct account number, easy fix E04    
R05    Unauthorized Debit to Consumer Account Using Corporate SEC Code    E05    
R07    Authorization Revoked by Customer    E07    
R08    Payment Stopped    E08    
R10    Customer Advises Not Authorized    E10    

R14    Representative Payee Decreased or Unable to Continue in that 
Capacity    E14    

R15    Beneficiary or Account Holder Deceased    E15    
R29    Corporate Customer Advises Not Authorized    E29    
 
Bank accounts that have a return for one of these reasons will be blocked from making further 
payments using that bank account until the block is cleared.  
 
It is important that customers monitor their payments and watch for any returns, in order to make 
sure that automatic and other payments are processing correctly.  It would be preferential that you 
work with us to cancel or refund payments, rather than putting a stop payment or similar action on 
the account.  Again, a stop payment will prevent you from using that account in the future without 
further action. 

You will need to obtain a letter from your bank’s ACH (Automated Clearing House) department to 
clear the E-code block (see letter requirements and example below).  You also want to be sure to 
make a request to your bank to allow ACH transactions from these two processing IDs  
#4460522024 and #3383693141 to allow the payment  processor to process payments for you in 
the future.   

 



While we work together through this issue please be aware of our other payment options.  You can 
pay via cash, check or money order in your local division office or pay with a credit card through our 
online portal at arizonawc Login (onlinebiller.com).  

Letter Requirements 

   1. Written by consumer’s bank and on bank letterhead 

   2. Consumer Name and ACH Account Number 

   3. Merchant Name and statement indicating the account is active and/or the stop payment has 
been removed. 

Example of an approved bank letter

 

https://billpay.onlinebiller.com/ebpp/arizonawc/Login/Index

